
  

Customer Identity and Access Management
Elevate Customer Experiences with Infocentric’s Customer Identity and Access Management (CIAM)
 

In a digitally interconnected world, delivering exceptional customer experiences while ensuring robust data security 
is paramount. Introducing Infocentric's Customer Identity and Access Management (CIAM) – a comprehensive 
solution designed to seamlessly integrate cutting-edge technology with customer-centric marketing strategies.

 
Unlocking Seamless Interactions, Ensuring Data Security

Our CIAM solution empowers your business to create personalized, frictionless experiences for your customers, all 
while safeguarding sensitive data. With a focus on innovation and tailored solutions, Infocentric brings together IT 
expertise and marketing finesse to enhance your customer engagement strategies.

Features:

Unified Customer Profiles:
Gain a holistic view of each customer with centralized data, enabling personalized interactions and targeted 
marketing campaigns.

Secure Authentication:
Implement multi-factor authentication, biometric recognition, and adaptive access controls to ensure only
authorized users access your services.
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Features:

Smooth Registration and Login:
Simplify user onboarding with frictionless registration processes and single sign-on (SSO) capabilities across various 
platforms.

Consent Management:
Easily handle customer consents and preferences, ensuring compliance with data protection regulations like GDPR 
and CCPA.

Scalable Architecture:
Accommodate growing customer bases effortlessly with our scalable and high-performance architecture.

360-Degree Customer View: 
Utilize analytics and reporting tools to understand user behaviors, enabling data-driven decision-making and 
improved customer engagement.
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Why Choose Infocentric? 

Proven Expertise: With years of experience in both IT and marketing domains, we understand the intricate 
balance between technology and customer engagement.

 
Tailored Solutions: We believe in understanding your unique business needs and crafting CIAM solutions that 
align perfectly with your goals.

 
Innovative Approach: Our team constantly explores the latest technologies and industry trends to provide you 
with cutting-edge CIAM solutions.

 
Client-Centric Focus: We prioritize your success and work closely with you from concept to implementation and 
beyond.

Support: Our dedicated support team is available to address your queries and provide timely assistance whenever 
you need it.

 

Contact us today to transform your customer experiences with Infocentric’s CIAM! 
 

       ww.infocentric.ph 
       info@infocentric.ph 
       +63 (2) 8240 8899 
 

The Leader in Identify Access Management


